
 

 

Service Initiatives 

o Whiteboard trial completed and new boards are on order for Med Surg and Critical Care 
cluster. 

o Continue to focus on hourly, charge nurse and leader rounding. 

o Toileting rounds active on all medical units. During unit huddles, ambulatory patients who 
are High Risk to Fall are assigned to be escorted to the toilet every two hours.  

o Good news, new sleep chairs have arrived! Please support family centered care and 
encourage a support person to stay overnight with their loved ones as appropriate. 

o Are you participating in bedside report? Bedside report is not report at the nursing station, it is report given in 
front of the patient so that the patient can participate in their plan of care. This practice is evidenced based 
and improves both the patient experience and outcomes.  

o Patient Family Centered Conferences – If you have a patient who would like to share their story (what went 
well with their stay here and opportunities for us to improve), please inform your department director. We learn 
from these stories, which help us to modify our processes and improve our delivery of care.  

Quality initiatives  
o Pyxis upgrade successfully implemented. Thank you to all Super users, Educators and Clinical Informatics team 

for supporting the staff during this transition. We hope that everyone is feeling the benefits of this upgrade with 
improved nursing and pharmacy workflows.  

o New initiatives coming our way. There will be continued focus on assuring that we are evaluating the necessity 
of Central Lines and Urinary Foley catheters daily.  

o Yes – Flu season is upon us. All patients will be screened starting 9/20 for flu vaccine. Please remember to 
check your Quality dashboards daily to assure all patients are vaccinated as appropriate prior to discharge.   
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Special thanks to Vanessa Lockard, 
Chandra Matteson and Carla Spencer for 
their leadership in achieving the 2016 
Emergency Department Quest for Zero 
BETA award. 

 
CNO Corner  (Continued) 

Quality initiatives (Continued) 

o Do you have challenges assisting heart failure (HF) patients to get access to timely care? Great news, a new 
HF clinic is up and running and processes are being put into place to ensure patients have rapid access to 
care with follow up appointments for emergency department and discharged patients who cannot get timely 
appointments with their primary physician or cardiologist. 

People initiatives  

o 14 new grads are joining us this month – please mentor and support these new nurses into our profession! 

o Employee engagement survey completed with outstanding participation! We appreciate your feedback! We 
are waiting for the results of the Culture of Safety Survey and some nurse specific questions prior to sharing with 
all of the staff. Anticipate hearing from us over the next two months.  

Growth initiatives  

o Heart Center refresh started on fourth set of rooms. 

o The Emergency Department (ED) remodel is underway and we have had a few good catches with the new 
triage process. A call out to all ED staff, as the volume and acuity have been high with many Code Purples. 
Please take the time to support and recognize your colleagues for their hard work!  

o On another note, please support our Perinatal and OR staff who have been challenged with some difficult 
deliveries and provided exceptional care. 

o The kitchen remodel is coming along and PATIENT ROOM SERVICE is expected to roll out in January. This 
change is anticipated to improve the patient experience. Anticipate visits from the Room Service Team to 
explain this new process and have your questions answered.  

Beta Healthcare Quest for Zero Awards 
Salinas Valley Memorial received three awards for risk prevention metrics established by Beta Healthcare Group in 
ED, OB and OR. To achieve the goals these departments completed rigorous initiatives to reduce risk and improve 
outcomes.  Tier 1 is the base initiative and Tier 2 is a more complex initiative.  Achievement of these initiatives 
reduces the liability premiums for the specialty service lines.  

ED Initiatives / Tier 1: 

• Completion of performance modules on high risk chest pain by all ED providers 
and ED RNs 

• Self-assessment test for all staff and ED Providers along with education based on 
opportunities identified 

ED Initiatives / Tier 2: 

• Triage Risk Assessment of 20 Inter-relator 
reliability audits conducted per RN (about 
65 RN’s) to identify opportunities for 
consistent care and documentation  

• Results of shared with ED RNs and 
identified solutions for improvement  

There are 97 eligible EDs and Medical Groups in BETA. Our of the 13 that attempted that 
Tier 2 and only 7 qualified for the award.  
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OB Initiatives / Tier 1: 

• Completion of performance modules on fetal monitoring by all OB providers 
and LD RNs 

• Maintained use of standardized fetal monitoring terminology in documentation 

OB Initiatives / Tier 2: 

• Culture of Safety Survey with focus on teamwork training and communication  

• Survey baseline results shared with RNs and OB providers and identified solutions 
for improvement  

• Completion of simulations and multidisciplinary drills 

 

 

 

 

 

 

 

 

 

 

OR Initiatives / Tier 1:  

• Utilized culture of safety/ engagement survey results to develop plans for 
department improvement 

• Instituted a stop light report board that is used on a weekly basis to track issue 
completion and follow up 

• Manager sent to TEAM Steps training  

• Clinical practice council and staff involved to lead changes within the 
department 

  

Thanks to Pat Valenzano, Kirsten Wisner, Dani Robison and 
Julie Johnson for their leadership in achieving the 2016 OB 
Quest for Zero BETA award. And thanks to Lee Mangone, 
Alicia Garcia Cisneros, Ann Briley, Amanda Hoeft, Norma 
Coyazo, Linnea Alvarez, Kristin Herman and DD Rauber for 
their assistance in achieving this award. 

 

Thanks to Clement Miller for his leadership in achieving the 
2016 OR Quest for Zero BETA award. And thanks to Laura 
Welch and Grace Swarts for developing the stoplight report 
communication tool; to Melissa Aylard and Bev Doerr for 
developing the communication board; and to Jim Kovacs, 
Frances Bullman and Coleen Irish for starting the framework 
on the development surgical checklists. 
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HCAHP Top Box Scores 
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It is our honor to recognize Alex Gonzalez as a 
DAISY Award recipient. 

 

 

The Board of Directors recognized Baudelio “Alex” Gonzalez, a staff nurse II in the Oncology Department, as the 
August Daisy Award Winner. At the August Board meeting Christie Gonder, CNO said, “Alex is one of those 
employees who put everyone at ease. Coworkers 
appreciate him for his teamwork and patients and 
families recognize him for his calm, gentle and 
caring demeanor. He has been nominated several 
times and is very deserving of the Daisy award as he 
consistently exemplifies a true role model of a 
professional and compassionate nurse.”  

Co-workers and patients nominated Alex for the 
compassionate and skillful care he provides patients 
and their families. Nurses often express how Alex puts 
people at ease and how he is always smiling. One 
patient commended him for being compassionate 
to his sister and to the family, while another visitor 
nominated Alex for being calm, patient, and for 
taking the time to answer all of his questions. Alex 
truly exemplifies our STAR values (Support, Teamwork, 
Accountability, and Respect).  

We want to recognize all of the Daisy nominees 
this month including Edward Bedard, Joy 
Careaga, Dalila Ceja, Ildefonso Cusi, Roxane 
Dunphy, Kimberly Kelley, Olga Kepler, Lucia 
McCleary, Maria Moncayo, Marlyn Munoz, 
Maybelle Peters, Nancy Smith, and Mabel 
Tomimbang. Thank you for your dedication to the 
care we provide our patients and our community. 

  
 

Every month, Salinas Valley Memorial recognizes an extraordinary employee with a Star Award 
(for all staff) or a Daisy Award (for nurses). Nominations can be submitted by patients, visitors and 

staff. Nomination forms and drop boxes are located throughout the hospital. 
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It is our honor to recognize Chriss Peterson as a 
STAR Award recipient. 

 
A special ceremony took place this month as Chaplain Chriss Peterson (center), a member of the Palliative Care 
Team at Salinas Valley Memorial Healthcare System received the September STAR Award. 
 
Co-workers nominated Chaplain Chriss for his 
extraordinary compassion, guidance, and spiritual 
care to patients and their families. One hospital 
employee expressed her gratitude to have Chaplain 
Chriss working at SVMHS. That staff member shared 
that Chaplin Chriss had helped her during a difficult 
time by listening and allowing her a spiritual 
conversation which helped her in that moment and 
throughout the rest of the day and week. She wrote, “I 
think it’s awesome to have Chaplain Chriss working at 
SVMHS!” Chaplain Chriss truly exemplifies our STAR 
values (Support, Teamwork, Accountability and 
Respect). As a STAR recipient, the Board of Directors 
will recognize Chaplain Chriss during the monthly 
meeting on September 29. 

We want to recognize all of the STAR nominees 
this month including Divina Cortez, Monica 
Jimenes, Maria Romero, CNA, Jennifer Jacobs-

Ellis, Kim Mendoza, Maria Navarro, Isela Fierro, 
Annette Harris, Patricia Quintana, Karen Barlogio, 
CNA, Maribel Gomez, Lindsay Gimelli, RT, Brianne 
Silvestre, Linda Vallez, Julia Venoy, Wayne Moore, 
Sam Powell, Christina Correa, Norma De La Cruz, 
Magdalena Henderson, Elisa Macias, Brigida Pis, 
Maria Rosillo, Elycia Ruggiero, Barbara Souter, 
Tammy Weaver, Alicia Lerma, Jackie Esparza-
Valdez, CNA. Thank you for your dedication to 
the care we provide our patients and our 
community. 
 

 
Every month, Salinas Valley Memorial 

recognizes an extraordinary employee 
with a Star Award (for all staff) or a Daisy 
Award (for nurses). Nominations can be 
submitted by patients, visitors and staff. 
Nomination forms and drop boxes are 

located throughout the hospital. 
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MORE Extraordinary People! 
 
Claudia Quirarte, RN, Living the SVMHS Community Pillar 

Claudia Quirarte was honored at the August Board of Directors Meeting for 
her outstanding community work. Ken GoebeI nominated Claudia Quirarte, 
a Staff Nurse II. Claudia is the executive Director of the American Culinary 
Federation’s Monterey Bay Chapter and was also recognized at the Chef of 
the Year Gala. Claudia led us to support Dorothy’s Kitchen this last year. She 
encouraged our Chef Jason to organize two chef prepared meals for 300 
homeless, to get donations to fill their pantry and raised about $20,000 for 
them.  

Jamie Crompton, RN, Patient Advocate 
Submitted by Celia Grace, RN 

I just wanted you to know that you were a great patient advocate for the elderly man that fell and sustained 
several facial fractures. He had orders to go to progressive care but you advocated for him to come to the ICU. 
GREAT call! He was intubated by 0630. You’re an awesome nurse and our patients are safer because of your 
clinical skills. I’m sure your Mama is very proud. ~ Thank you!!!!!  

Maryellen Goyette, Cardiovascular Diagnostic Outpatient 
Center (CDOC) 
Submitted by a patient 

Not only did the patient write this great letter copied below, but he also picked flowers out 
of his garden, put them in a vase and took 3 bus connections from PG to our 
Cardiovascular Diagnostic Outpatient Center (CDOC) to deliver them.  

“Well today Girls, is the day I’ll find out the results of what was going on with my heart that 
set my defibrillator off due to your test results. I’m actually pretty active. So when I was 
referred to you for a stress test I was a little nervous and anxious and never considered it 
might have been due to emotional anxiety and stress at the time it went off; thinking only 
about the treadmill and physical aspects of my pacemaker going off.  

“So needless to say I was a little anxious the day of my appointment. However, once I got 
back in the clinic and the cute, silly, goofy, little brunette (Maryellen Goyette), quizzed me 
about any emotional, anxiety, or stressful things that might have been going on in my life at the time of the incident with 
my pacemaker. I realized I had a lot of pressure and anxiety going on at that time. So hopefully it was that and not a 
physical medical problem.  

“One thing is for sure, any stress or anxiety that might have been going on the day of my 
appointment with you would have dissipated and ended prior to the test. Because that funny, 
goofy nurse who was grinning and winking at her cohorts when she  
thought I wasn’t looking during the interview… has a way about her that would make  
anyone with any stress or tension relax, feel comfortable and at ease. Perhaps we should add 
therapist to her résumé.” 

 

P.S. “When I got home that night I found this thing (an electrode) glued to my belly. I was going to keep it for a souvenir 
but then I thought maybe I’d better bring it back because maybe that sneaky, goofy, relaxing girl could wash it off and 
re-use it on another patient to help soothe and relax them prior to their appointment for the stress test.” (The pad was 
taped to the thank you note.) 

Thank you Maryellen for your wonderful care of this patient. You are really a patient care HERO!!! (And we hear she really 
covets the hand-written note from the patient.)  
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MORE Extraordinary People!
Outpatient Surgery 
Submitted through the suggestion box  

“My daughter had outpatient hernia surgery today. I have 
been in the medical field for over 40 years in Canada, 
Michigan and Georgia. My husband has worked in all of 
the United States. Your hospital rates as one of the highest; 
a most cozy hospital. Being escorted to all the areas we 
needed was so personal. Staff were a delight, all of them. 
Our stress was greatly reduced because of this personal 
touch. Security in the hospital was outstanding. This also 
gave us comfort. Cleanliness was very good as well as the 
decor. Comfortable chairs and color schemes. Thank you 
for being you!!” 

Endoscopy 
Submitted through the suggestion box 

“My husband had a bronchoscopy today. Olga Monarrez, 
provided excellent care. Everyone provided info, 
answered all our questions, provided reassurance. Keep up 
the good work!” 

Case Management 
Submitted through the suggestion box 

“Francisco Salcedo (Case Management) was a terrific 
help to my bewildered parents. He was friendly, 
sympathetic, knowledgeable and comforting. He gave us 
options, information and scenarios in order for us to make 
the right decisions. He was really wonderful! Thank you 
Francisco! It really helped.” 

4th floor 
Submitted through the suggestion box 

“Being admitted to the 4th floor was a complete blessing. 
To my CNA Susana Margelin: Being here is not fun, 
however, being assisted by you made me feel so much 
better. Compassion, kindness, thoughtfulness and skill are 
all the words to describe the employees on this floor. All top 
notch! “ 
As a manager in my profession I am happy to tell you what 
an asset you have with her. 4th floor rocks!!!! 
Submitted through the suggestion box 

“When the ER doctor stated I would be readmitted, I 
begged to be sent back to the 4th floor. I feel safe, 
comfortable, cared for & acknowledged on the 4th there. 
4 star service on the fourth floor.” 
“The best nursing staff that deserve to be recognized: Girlie 
Ramos, Vermond Tigoy, Sara Dale, Janet Webb, Laurence 
Perras, Anna Mercado, Maybelle Peters, Shawn Loper, 
Shelley Holzwart, Tony Coronado, Lydia Sapien, Lisa 
Castillo, Gaby Barraza, Marilyn Macatiag, Connie Barraza 
and Joe Gonzalez.” 

Oncology 
Submitted through the suggestion box 

“We love this hospital. Service is excellent; doctors, nurses, 
everyone so caring and friendly. Food delicious. See you in 
a couple of weeks.”

Unit Unknown 
Submitted through the suggestion box  

“Thank you. Thank you! Wonderful… all of you. Total 
respect. Don’t change a thing. You are doing fine.” 

 
Tell Us Your Story… WOW!! 
From our patient comment website 

“I am currently a patient at your facility and wanted to 
make you aware of my stay and the contact I have had 
with the staff. Let me begin by saying that I choose this as 
there are no other appropriate means to give a heartfelt 
thanks to those providing for my care and comfort. I know 
there are surveys that will be sent but by that time names 
get blurred and memories diminish. 

“I began my current stay the Heart Center. The staff there 
are outstanding professionals whose efforts reflect positively 
on unit and the hospital. RN Alejandra Garcia has provided 
care for me since my surgery 2 years ago. Not only her 
remembering me but the kindness she showed put me at 
ease thus allowing me to focus more on healing. 

“Another individual that stands out is Vermond Tigoy. That 
man is the ultimate example of ‘perfect’ both 
professionally and individually. I recall him when I was sent 
to ICU in 2014 and again when he worked in the Heart 
Center while I was housed there during this stay. The way 
Vermont carries himself has a comforting affect 
immediately puts you in a place, that for me personally, 
allowed me to overcome my fears. 

“After a few days, I was transferred to the 4th floor from 
where I am typing this. Again I encounter friendly and 
professional staff. My nurses, Mary Weigand, Kari Carlisle 
and Jose Gonzales were outstanding. The care they 
provided daily was exceptional. The support staff Mary 
Serrano, Joyce Tuazon, Susana Margelin, Latoya Calder 
and Divina Cortez again reflect positively on the unit. I 
have currently been here 2 weeks and though I miss home, 
it does not feel I’ve been gone that long. And cleanliness, 
Irma Pedraza and Israel Oliveras knock it out of the park. 
They are very friendly and insistent on completing their 
duties. 

“To say I am thankful is not enough. I believe I have the 
best doctor, Dr. Gerber, along with his staff that is 
complemented by the staff at your facility. I hope I did not 
exclude anyone but just wanted you to be aware while it’s 
fresh in my mind, of the great service I have. 

“I would like to thank them all for their service. Many times 
the appreciation goes unrecognized for what they do. 
What I ask and why I’m writing this is to ensure you are 
aware and that there are times when you just can’t 
nominate one as they are other that exceed that bar and 
also need to be recognized for excellence.  

“To the fine staff of SVMH, Thank You!”  
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